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GETTING STARTED

You will receive a text message from pMD letting you know that your doctor has
sent a HIPAA-compliant text message. To view the message, tap on the link

provided:
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Text Message
Today 9:04 PM

Idris Elba sent you a HIPAA-
compliant secure text message
using pMD. Download the app
to read it:

Download pMD
pmd.com
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The link will take you to the App Store to download the pMD application:
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Once the application is downloaded, tap to open. You will be prompted to enter
your cell phone number:
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Welcome to pMD

Enter your cell phone number to
find or create your account

0

pMD provides easy-to-use mobile software
that improves patient care.
Learn more
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A verification code will then be sent to you via text message. Tap the link in the text
message or enter the verification code on the following screen in the pMD
application:
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We just texted you to verify your phone number.

Tap on the link in the message text or enter the
code below:

Enter code

Didn't receive the verification code?
Resend
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You will then have the option to use Face ID/Touch ID or create a password to log
into pMD. If creating a password, it must contain at least 10 characters and should

include at least 3 of the 4 categories (upper case letter, lower case letter, number,
and symbol):

CREATE PASSWORD

Password must have at least 10 characters and
contain 3 of the 4 following categories:

+ Upper Case Letter
* Lower Case Letter
* Number

+ Symbol

Enter a new password

CREATE PASSWORD

Do you want to allow “pMD"
to use Face ID?

Use Face ID instead of your pMD
password to log in.

Don't Allow OK
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After successfully logging in, you should now be able to view the message from your
healthcare provider!

If you have any questions about using pMD Secure Messaging, or if you run into any issues
getting logged in please contact support@pmd.com
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